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Fujisawa City Tourist Association
Doshita Seminar, Tama University

Overseas Visitors Questionnaire in Enoshima, Fujisawa City (2019)

We would appreciate it if you would answer the following questions to help us improve our overseas
visitors’ satisfaction in Enoshima, Fujisawa City. When you return this questionnaire to the staff, you
will receive a small gift.
1. What is the purpose for your visit to Enoshima?

[JEating [1Walking around Enoshima [JVisiting Shrines []Visiting tourist attractions

[JSecing sceneries [1Taking photos [Visiting the shooting locations(anime/drama/movie)

[JVisiting the sailing venue for the Tokyo 2020 Olympic Games [Others( )
2. Thisis your [ ] visit to Enoshima.

[J1st [J2nd [J3rd [J4th or more

3. How did you get the information about Enoshima? Please check all that apply.

[JWebsite ([1Japan Travel Guide (1 TripAdvisor [JLonely Planet [1Discover FUJISAWA [IOthers( )
[JSNS ([instagram [[JFacebook [JWeChat [l Twitter [JYouTube [JOthers( ))
[ Travel Guidebooks [1TV [JPersonal Communication [JNewspaper/Magazine [1Leaflet/Brochure
[JOthers( )

3-2 What information did you get? Please check all that apply.
O Tourist Attractions [JTransport [JAccommodation [JRestaurants [Souvenirs [JOthers( )

4.  What transport did you use to get to Enoshima? Please check all that apply.
OTrain [(OBus [Private Car [JRental Car [OBicycle [JOthers( )
If you arrived at Enoshima by train, please answer 4-2.
4-2 What line did you use?
[JOdakyu Enoshima line [JEnoden (Enoshima Dentetsu) line [Shonan Monorail line
5. Did you buy the following passes or cards?
JR: JJAPAN RAIL PASS [JKamakura-Enoshima Pass
Odakyu: [JEnoshima 1-Day Passport [JEnoshima-Kamakura Freepass [JHakone Kamakura Pass
Enoden: [ONoriorikun(Enoden 1-day pass ticket) [JKamakura-Enoshima Aftenoon Pass
Others: [leno=pass [JSuica [JPASMO [One Day Free Ticket(Shonan Monorail) [JOthers( )
6. How many hours do you plan to stay in Enoshima today?
OLess than 1hr [(J1~2hr O~3hr [J~4 J~5 O~6 [O~7 O~8 [J~9 [J~10 [OMore than 10hrs.
7. Which tourist attractions did/will you go to? Please check all that apply.
[JEnoshima Shrine [JEnoshima Samuel Cocking Garden [JEnoshima Sea Candle(l.ighthouse)
[ODragon’s Love Bell [JIwaya Caves [JEnoshima Aquarium [JEnoshima Island Spa
[JOthers( )

8. How satisfied are you with the following factors regarding Enoshima?

E Sa\l/ivzgye i Satisfied Dissatistied dis:;Ti?ﬁe d i Don’t visit/use
Tourist attractions : O g 0 ) : |
Restaurants : g O 0 o i B
Shops = O O O i O
Tourist Information Centers ' 0 O O O * ]
Access by pul)‘lié‘.t;ansport : O 0O O O : B
Enoshima 1 day passport ‘eno=pass" : : | (] B 0 : B
Public bathrooms i O O O | i O
Acceptance of credit card | [ O | : O
Communication in foreign languages i O O [ O : O
Tourist signs in foreign languages : & E 0 ) ; 0
Free Wi-Fi : O O O | : O
PLEASE TURN OVER
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9. How much did/will you spend in Enoshima during this trip? If you spend more than ¥5000, please
write the amount of money.
Eating and drinking:[1¥0 [11-1000 [J1001-2000 [12001-3000 [13001-4000 [14001-5000 [J¥(
Souvenirs: CJ¥0 [J1-1000 [71001-2000 [12001-3000 [13001-4000 [14001-5000 [J¥(
Activities: CI¥0 [11-1000 [11001-2000 [12001-3000 [13001-4000 [14001-5000 [J¥(
Others ( ): (J¥0 [71-1000 [71001-2000 [72001-3000 [13001-4000 [14001-5000 [1¥%(
10. What is your impression of Enoshima? Please check all that apply.
[JIsland [JSea [OBeach [JSeafood bowl [JShrine [JTower(Sea Candle) [1Caves [JDragon
(IBridge [Train [JAquarium [ISpiritual place [1Others( )
11. If you have some requests for the Tourist Information Centers in Enoshima, please write them down.

b e b I~

12. Please write your comments regarding Enoshima.

| |

[ Your personal information|
13. Where are you from?
(JAustralia [JChina [France [JGermany [JHong Kong [JIndia [ltaly [IMalaysia
[JSingapore [JSouth Korea [JTaiwan [Thailand [JUK [JUS [OVietnam [JOther( )
14. What is your gender?
[IMale [JFemale [IPrefer to self-describe( )
15. How old are you?
[OTeens [120s [130s [J40s [J150s [J60s [J70s and over
16. Who are you traveling with? Please check all that apply.
OYourself(Alone) [JFamily [JFriends [1Co-workers [JGroup Tour [JOthers( )
17. Are you a visitor or a resident of Japan?
[Visitor = stay less than a year [JResident = stay more than a year
[FOR VISITORS: Questions about your current visit to Japan]|
18. This is your | | visit to Japan.
Oist O2nd [J3rd [4th or more
19. How long do you plan to stay in Japan during this trip?
( Ydays / ( ) month(s)
20. Which airport(s) did/will you use? NRT=Narita ~HND=Haneda
Arrival in Japan: O Tokyo(Narita) [JTokyo(Haneda) [CJOther( )
Departure from Japan: [JTokyo(Narita) [ITokyo(Haneda) [1Other( )
21. Where did/will you visit during this trip? Please check all that apply.
Tokyo: [CJTokyo Station [IShinjuku [JShibuya [JHarajuku [(JGinza [lUeno []Asakusa
[JAkihabara [JOdaiba [ITOKYO SKYTREE [JToyosu [JRoppongi [1Others( )
Kanagawa: [JFujisawa Station [JKamakura [JYokohama [JHakone [JKawasaki [JAtsugi [JMiura
Kansai:  [Kyoto [INara [JOsaka [JKobe [JOthers( )
Other sites: (JMt.Fuji [JHokkaido [JTohoku [INikko [JKanazawa [JKaruizawa [JMatsumoto
[JShirakawago [INagoya [JHiroshima [JShikoku [JFukuoka [JOkinawa
OOthers( )
22. Where did/will you stay overnight? Please write the name of locations.
The name of locations

Yesterday

Today

Tomorrow

~ ***The end of the questionnaire. Thank you for your cooperation! ***
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